Cookie Statement

Cookies and similar technologies

IT Support (UK) Ltd and our third-party providers set and use cookies and similar technologies to store and
manage user preferences, deliver targeted advertising, enable content, and gather analytic and usage data. The
use of cookies and other tracking technologies is standard across websites and apps through which information

is collected about your online activities across applications, websites, or other services.

What is a cookie?

A cookie is a small text file that is placed on a computer or other device and is used to identify the user or device
and to collect information. Cookies are typically assigned to one of four categories, depending on their function
and intended purpose: absolutely necessary cookies, performance cookies, functional cookies, and cookies for

marketing purposes.

Types of cookies and why we use them

Absolutely necessary cookies: These cookies are essential to enable you to move around a website and use its
features. Without these cookies, services you have asked for, like adding items to an online shopping cart,
cannot be provided.

Performance cookies: These cookies collect information about how you use our websites. Information collected
includes, for example, the Internet browsers and operating systems used, the domain name of the website
previously visited, the number of visits, average duration of visit, and pages viewed. These cookies don’t collect
information that personally identifies you and only collect aggregated and anonymous information. Performance
cookies are used to improve the user-friendliness of a website and enhance your experience.

Functionality cookies: These cookies allow the website to remember choices you make (such as your username
or ID, language preference, or the area or region you are in) and provide enhanced, more personal features.
These cookies can also be used to remember changes you have made to text size, fonts, and other customizable

parts of web pages. They may also be used to provide services you have asked for, such as watching a video or



commenting on a blog. The information these cookies collect may be anonymised, and they cannot track your

browsing activity on other websites.

e Targeting and advertising cookies: These cookies track browsing habits and are used to deliver targeted
(interest-based) advertising. They are also used to limit the number of times you see an ad and to measure the

o effectiveness of advertising campaigns. They are usually placed by advertising networks with the website
operator’s permission. They remember that you have visited a website and this information is shared with other

organizations, such as advertisers.

Managing cookies

You can manage website cookies in your browser settings, and you always have the choice to change these
settings by accepting, rejecting, or deleting cookies. If you choose to change your settings, you may find that
certain functions and features will not work as intended. All browser settings are slightly different, so to manage

cookies, you should refer to the relevant settings within your browser.

We understand that you may want to know more about cookies. Here are some useful resources that provide
detailed information about types of cookies, how they are used, and how you can manage your cookie

preferences: www.aboutcookies.org or www.allaboutcookies.org. Please click below for detailed information on

how to disable and delete cookies in some commonly used browsers:

e  Mozilla Firefox®

e  Microsoft® Internet Explorer

e Google Chrome™

e Safari®


http://www.aboutcookies.org/
http://www.allaboutcookies.org/
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies#ie=ie-11
https://support.google.com/accounts/answer/61416?hl=en
https://support.apple.com/kb/PH21411?viewlocale=en_US&locale=en_US

